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 Point in Time 
Middlesex County

(and) Accessing the Homeless Service System
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Definitions

Who is “Homeless”?

It depends on who you ask!
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Definition of Homelessness

 HUD – individual or family who is sleeping in place not meant for 
habitation, shelter, or homeless transitional housing;

 McKinney-Vent0 Act (homeless youth) – includes the above group, 
and also includes families who are “doubled up” due to loss of housing; 
living in motels, hotels, trailer parks, or camping grounds due to lack of 
alternative adequate accommodations; or youth who are abandoned in 
hospitals.  *Children and young adults in foster care are not considered 
homeless by any definition, if they are under the State’s care and 
custody

 FOR THE POINT IN TIME – Homeless only includes those who meet 
the HUD definition, but you can complete the survey for any of your 
program participants who are experiencing a housing crisis
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Accessing the Homeless System in Middlesex County



January 2023 5

Accessing the Homeless System in Middlesex County

Homeless Hotline – NJ 211

What happens when someone calls 211?

 DIVERSION First

 SHELTER CAPACITY IS LIMITED

 Referral to appropriate resource(s) – MCBSS 0r will be told that  Coming Home 
will be calling them back, and other resources (soup kitchens, drop in center, 
etc)

 No immediate placement in shelter

 Follow up from Coming Home to complete assessment of needs and ensure 
proper referrals, including assigning to case management, added to shelter wait 
list, referring for financial assistance, other resources

If client does not have a phone, all homeless service agencies will 
allow him/her to use their landline to make the call.
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After Calling 211

 If potentially eligible for MCBSS (TANF or GA, i.e. welfare recipient, or SSI or 
0r No Income), client will be advised to report to MCBSS as soon as possible to 
be screened.  Client is told to call 211 back if found ineligible at MCBSS.  
(MCBSS facility is closed to the public. Client should apply online for welfare at 
www.mynjhelps.gov.  If they already have welfare or SSI, they can call 732-317-
0254).

 If not eligible for MCBSS, Coming Home will outreach to the client the next 
business day, will complete shelter pre-screening and/or refer for Diversion or 
other case management. Coming Home also assesses for eligibility for other 
resources. If client needs shelter, they are offered case management while they 
are on the shelter waiting list to begin working on the situation.

http://www.mynjhelps.gov/
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The first page of the survey contains mandatory information for the completion of the 
survey. The questions in grey must be completed or the survey will not be accepted.

Only one survey would be completed for each household/family.

Pay attention to the
instructions for each
question at the top of
each section. 

You must either Check 
ALL that apply, 
OR
Check ONLY ONE.

If you check more than 1,
the survey will not be
counted.
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At the top of the survey, header includes Code, County, etc.
For agencies and municipal/County programs, the Code and other fields will already be 
completed for you.  You may just have to write in the name of your Program.

You will also see guidance in the administration of the survey under the title. 

On the right, you can ask if they have already participated in the survey. They may not 
be sure. Feel free to complete the survey either way.  The system has a way of identifying 
and removing duplicates.
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The first page contains some primary information needed to complete the survey.  

Use the Quick Reference Guide and Abbreviations sheet to complete the survey.

Follow the directions for each question.  Some questions say Check One Only, and 
others say Check All that Apply.  For questions that say Check One Only, do not 
provide all of the answer choices.  See what they say and where it fits best.

Do not just read questions to families.  Engage in a conversation.  Offer resources 
(if nothing else, you can refer to 211).  

Families residing in the Ozanam Family shelter or Domestic Violence shelter 
already will have the survey completed.
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Question 1 – What services do they need?  
Check ALL that Apply 

You can read all the choices since this 
question is “Check ALL” that apply.

Most would at least need Housing
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Question 2 – What barriers have they 
encountered when trying to get help?
Check ALL that Apply 

You can read all the choices since this 
question is “Check ALL” that apply.
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Where did you spend the night of 1/24/23?

CHECK ONE ONLY
More than one answer invalidates the survey.

Answer choices:
• On the street… - basically any place that is not meant for
a person to sleep
• Emergency shelter – Ozanam Family Shelter or Ozanam Men’s 

Inn
• Code Blue Warming Center – sponsored by municipality, a pop 

up, overnight warming center, but not an official shelter
• Transitional Housing – a program, not just a temporary place to 

stay (can only be Sanford Bates House or Garden State Homes)
• Transitional Housing for DV – we do not have this in Middlesex 

Cty
• Hotel paid by an agency (or institution, such as a house of 

worship) – DIFFERENT than a hotel stay paid by the individual 
or a friend or family member

• IF SOMEONE IS SQUATTING IN HOTEL, not paying for 
themselves, use Hotel Paid by Agency.

• Safe Haven – there is no Safe Haven in Middlesex Cty
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Question 4 – pertains to Question 3 –
In what town did you spend the night 
(on the night of 1/24/23) –

What town was the location identified 
as the answer to Question 3?

If the location was a specific program, 
such as a shelter or transitional housing 
program, write in the name of the 
program and/or agency
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Question 5 – also pertains to Question 3

How long have they been at the 
location identified in Q. 3?  

Ques. 6 – In the last 12 months (so back 
to Jan. 2022), how many months total 
have they been on the streets or in 
shelter (or hotel paid by an 
agency/institution)?  

The total in this column cannot add up 
to more than 12 months.

If the individual has not ever been in one
of these locations in the last year, put 
0 (zero) in each box for #6
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Question 7 – looks at their history of 
homelessness over the last 3 years

Homeless episode – an episode is 
defined as a consecutive period of time
that someone has been on the streets or 
in shelter.  

Couch-surfing, transitional housing, or 
any other time spent in another 
location does not count.  Any time 
spent in a “non homeless location” of 7 
days or more creates a gap between 
episodes

Hint – don’t ask how long or how many 
times they’ve been homeless.  Ask how 
much time they’ve spent on the streets 
or in shelter/hotel paid by agency

If the individual has not ever been in one
of these locations in the last year, put 
0 (zero) in Episode 1 box for #7
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Last Permanent Address – often is not the 
same town in which the person stayed on 
the night of 1/24/23
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Question pertaining to the need for immigration/asylum assistance –
Remind them that the survey is anonymous and confidential. The results 
can not be tied back to them directly.

If they would like assistance, you can take their information if they wish
to be able follow up with them with appropriate referrals.
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The second page of the survey also contains mandatory information for the completion 
of the survey. The questions in grey must be completed or the survey will not be 
accepted.
Only one survey would be completed for each household/family.

Pay attention to the
Codes available at the top
to complete the 
demographic section. These 
are also on the Abbreviation 
document.

The grey Household Info 
section must be completed
in full.
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Demographics and characteristics of family members – list all family members
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First column – Relationship to Head of 
Household

USE THE ABBREVIATION GUIDE for 
this entire question.

Parent/Adult is the Head of Household –
Self

All other family members listed are listed 
as how they are related to the person 
identified as the Head of Household.

Notes – Spouse is any “partner” 
relationship.
Child – it’s about the relationship, not 
the age of the individual
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Use each person’s initials to identify each 
person.

You MUST use the 1st 2 letters of the 
person’s last name, not just one letter.  This 
helps with deduplication.

MUST include Age and Gender for the 
Head of Household or the survey is invalid.  
If you can’t get the exact age, you can use 
the best guess.

Gender, Ethnicity and Race – use the 
Abbreviations guide.  MUST include 
Gender, Race and Ethnicity.  

Ethnicity – either Hispanic or Not 
Hispanic



PIT SURVEY – Question 10

January 2023 22

The columns to the right of each individual  
refer to disabilities and other 
characteristics of each individual.  

Use the Quick Reference Guide for 
definitions.  Check ALL that apply.

Also check off if they are Fleeing from 
Domestic Violence and/or if they have ever 
served in the US military

IMPORTANT – if None Apply, check off 
that box on the far right column.  If it is 
left blank, it will be assumed that the 
question was not asked.
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Question 11 – CHECK ALL THAT 
APPLY

List all sources of income and 
non-cash benefits.  Read the list to 
them so they can say yes or no to 
each item.

Do not leave blank.  If they do not 
have any cash income or non-cash 
benefits, check off the choice at 
the bottom of each column, 
indicating that they do not receive 
anything in that column.

Use the Quick Reference guide for definitions of each item. Put 
Survivor’s Benefits under Social Security, if applicable.
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Question 12 – CHECK ALL THAT 
APPLY

Be sure that the primary cause is 
selected.  

Try to avoid  the use of Other or 
Eviction solely.
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Once completed, all data needs to be entered into the SurveyMonkey link.  
The link will be sent out as soon as its available.

Whether or not you choose to enter the data into the link, all paper 
surveys MUST be returned to Bobbin Paskell no later than Thursday, 
2/2/23.  You must indicate on the envelope/survey if the data was already 
entered online.

Scan and email (bobbin.paskell@co.middlesex.nj.us) or Fax (732-626-
6200) – if you choose this option, you need to label each survey, front and 
back, so the pages can be collated properly when printed, i.e. Survey 1, 
page 1; Survey 1, page 2.

Drop off – Coming Home, 75 Bayard St, 2nd Floor, New Brunswick
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Questions, comments, feedback?

Bobbin.Paskell@co.middlesex.nj.us

THANK YOU FOR YOUR HARD WORK
AND DEDICATION TO THE HOMELESS

IN MIDDLESEX COUNTY!
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